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KEYWORDS ABSTRACT

Marketing mix factors The objectives of this research were to (1) study the personal characteristics
Decision to use the of consumers who choose to use the services of a garden café in Sam Phran
services of a garden café District, Nakhon Pathom Province; (2) examine the marketing mix factors that

influence the decision to use the services of a garden café in Sam Phran
District, Nakhon Pathom Province; and (3) analyze consumers' decisions
regarding the use of garden café services in the same district. The sample
group consisted of 400 individuals aged 18 years and above who had used
the services of a garden café in Sam Phran District, Nakhon Pathom Province.
Data were collected using a questionnaire. The research findings revealed
that (1) The majority of consumers who choose to use garden café services
are female, aged between 21 and 30 years, hold a bachelor's degree, are
students, have an income of 10,001-15,000 baht, and reside in Nakhon
Pathom Province. (2) The marketing mix factors influencing the decision to
use garden café services had an average rating of 4.36, indicating a high level
of influence. (3) The consumers' decision to use garden café services had an

average rating of 4.29, also indicating a high level of influence.
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