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KEYWORDS ABSTRACT

Internal communication This research aimed to 1) study the factors of internal communication,
Organizational trust organizational trust, and work effectiveness, 2) compare the organizational
Work effectiveness trust categorized by personal factors, 3) investigate the internal

communication affecting organizational trust, and 4) investigate the
organizational trust affecting work effectiveness. The population used in this
research was 93 employees in a telecommunications service company.
The research instrument was a questionnaire. Statistics for data analysis were
gathered according to frequency, percentage, mean, standard deviation,
F - test and stepwise multiple regression analysis. The research findings were
as follows: 1) The overall internal communication, organizational trust, and
work effectiveness were at a high level. 2) the employees with different of
personal factors showed no significant differences on organizational trust.
3) Clarity, source, and continuity significantly affected the organizational trust
at the .01 level. 4) Organizational trust significantly affected the work

effectiveness at the .01 level.
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118 9 e 9 Lifimsauiueu (5) 9819917415 (Channels) GUI’I’Jﬁ’Iif\]SLNEJLLWflﬁaﬁuﬁlxﬁaﬂﬁﬂﬁQﬂ?iE]W]’NGUENﬂ’Ii
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(Mishra, 1996) & Susiiuyi (2566) IpagukwiIAnves Luhman (1979) Jenulindaanansaiinldannstsading daus
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Anarailinda anudedie Westu Tasguuuumnulindatuussnaude (1) mnulindaseniteyaea (nterpersonal
trust) 1upnulinsdaluddadutyn wae (2) anulindslussuu (System trust) WWupnulindaluesinislasninsy
fatinnalindaiitugiuanan (1) enulindafugiusnainmsiug (Cognition-based trust) maneds masuiiyanadi
Fontudugdslindedsiuntvieneldaoumsnivis uasidonludsiifionsanindumguaia uay (2) avalinadad
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anuwzaularausadllgld (Rovinelli and Hambleton, 1977)
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Az Itomngnaunuuasuaufasmsteyafiaimieiiulasiniside (5) msuansenuidugenlunsmeuLuyaUn
waz (6) huvaUNIW
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A15197 1 nansnedsuAFUYsEANSweatnveIRsauUSIA

fauus AduUstavsuearinvasasouUII
msdeansnelueadnng
- Helvens 0.852
- dayanims 0.768
4o 0.874
- arwahiavesiaiios 0.700
~ famenisdeas 0.613
- ANUANNTAVRIYTUAS 0.780
- AULIULTIVBIVIIENT 0.810
aulinsalunisvieu
- anutindaseninayeana 0.804
- anulbindalussuu 0.810
Useansualunisyinau
- AnmELNTaluNTUSU 0.818
- MsfldrusnveIntnIu 0.830
- Anwianwelalunisvieu 0.740
- anuddalunsvhanu 0.834
34 0.896
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MaAsevideyarmeatiflganssaun (Descriptive statistic) Laun ANANE (Frequency) Andewas (Percentage)
Aiads (Vean) uardrudsauunmasgiu (Standard deviation) Tnsfmuamsliiazuuusneutesuuudeua sl sz
ANAALTLINATIZN 5 AuUY 10 4 Aziuy U1unans 3 Azuu Yow 2 Azsuuu waztiesfign 1 azuuu wazltinasilums
wamnusneAnaiedsdl (Y, 2560) TasAiade 4.51 - 5.00, 3.51 - 4.50, 2.51 - 3.50, 1.51 - 2.50 wa 1.00 - 1.50
PARAN ﬁmmﬁmﬁuasﬂuisﬁu mmﬁqm, 170, Uunang, Hee LLazﬁaaﬁqm ANUAIRU

MyinTzideyameatiniBaeuuu (nferential statistic) kA NMTIATIZIANULUTUTIVRUUMAFIET (F - test)
FanamuauuAn1sziinsva@eUANLUANIT BRI Least significant difference (LSD) wagmsiiasigyinisanaes

WH@NLLUUE?’]@'U%U (Stepwise multiple regression analysis)
3. NaN1538LaLaAUTIUNE

3.1 ANV

daufl 1 deyatiadvdinynnavestmeunuuasuny

Aneuwuvaeunmdlvgilumavie Andusevay 49.50 91y 45 - 55 Y Anluseeas 50.50 fszaunisailu
nsvi1au 21 37Ul Andufosar 49.50 UfTRMuluununteings Andudesay 33.30 uazdselfiadedeiion
15,001 - 30,000 U Anidufesaz 30.10

daudt 2 feyadadunisdoasnielussdms amnulinddalumsiau wagdszansualumsvhnuveaniny
wismliuinsinsauuauuvinil
A9 2 Anadsuardmdssuuinasgurestiadonsdeaangluesdns arwlindalunsieu uasussansualu

ASYIUVDINUNITUUS N AU NS INTAUUIANLAITTS

U3 Aade dudsauunnsgiu wlana
msdessneluasdns 4.12 0.433 7N
- fesens 4.19 0.498 Tl
- Yoyau1Ias 4.06 0.598 N
- o 4.20 0.578 N
- auahianereiios 4.07 0.537 1N
- Ypanansdeans 4.11 0.548 110
- ANUANNTAVRITUANS 4.14 0.504 1A
- ATULANLDITD991IENT 4.08 0.554 110
anulislalunisvineu 4.13 0.557 7N
- anubindlaszninayeaa 4.08 0.610 N
- anulinsdalusyuy 4.19 0.653 1A
UszAnSwalunmsineu 4.21 0.449 4N
- AnuEnunsalunsusum 4.31 0.503 1N
- Mafldusmvesntineu 4.08 0.602 110
- anufawelalunisvineu 4.13 0.497 1A
- anudusaesnsyha 4.31 0.557 1N

NANTIN 2 nuhgreusuudeuaudanuAniuieliuladenisdeansmeluesdnis avwlindalunisriiau

a a

wazUszansualumsvihnulasnmsiuegluseduuin mniarsanlusivazidensznuin Jadenisdearsaielussing
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Uaduauynna

auuAguil 1 winnuuivnliuinnsinsaunauwioi e fdadodmyanaiiunndeiuianalindaluns
MaULANANaTY

1nas1edl 3 wuimnewdiiitedednyanadiume o1y Uszaunsallumsviiey deau wazseldiedede
ouiuanserufirulindalumsvihaulduendsiu

A1519% 3 wan1sSeuiisuaulingdalunisyinauveandnauusenlrusnsnsaN U ALLANTII wUNA N YT 8d U

UAAR
fauus F Sig
e 2.644 077
1Y 0516 672
UiﬁﬁUﬂWiﬂﬁuﬂ’]iV‘hﬂqu 1.883 120
Ne9nu 0.484 748
seldadesaiou 1.707 142
dudi 4 nansinuniasenisdeansmelussdnmsdmanennulindslumsinuemiinanuuienliuinng
WsANLANLAIAT
aundgiud 2 Jadunrsdearsnmelussdnisdwadonnulindalunisiauresmidnauuivnliuinig
WsANUIALURINE

AziIulanTIvEeutennaslesuvesloyamunaeinazldatifinsanneenvan Inediuusdaseludodlid
ANUFUWUS UL (Multicollinearity) Fevinn1snageulanen1sitAsizyian Variance Inflation Factor (VIF) wagan

Tolerance lagdnaugin1smnsa9d@aumn VIF Anunsauliaisiiu 10 wagen Tolerance 1191 0.2 (Marcoulides and

&%

Raykov, 2019) &9a1nNan1satATIgitanaaznuaIm VIF LAy 10 wazan Tolerance lida1ni1 0.2 uansinsanlsdasylad
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