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ABSTRACT

Organizational
Commitment

Perceived Organizational
Support

Organizational Citizenship

Behavior of Employees

The objectives of this research were: 1) to study personal factors,
organizational commitment, perceived organizational support, and
organizational citizenship behavior among employees of a food can
manufacturer company in Samut Sakhon; 2) to compare organizational
citizenship behavior of these employees based on personal factors; and 3) to
examine the effects of organizational commitment and perceived
organizational support on organizational citizenship behavior among
employees of a food can manufacturer company in Samut Sakhon. The
sample consisted of 130 employees of a food can manufacturer company in
Samut Sakhon. The research instrument was a questionnaire. The statistics
used in data analysis were frequency, percentage, mean, standard deviation,
t-test, one-way ANOVA, multiple linear regression analysis and simple linear
regression analysis. The findings revealed that: 1) the majority of employees
were married females over 50 years old who had an education level below a
bachelor's degree. Additionally, they had been working for 16 years or more
in the production department. Overall, their opinions on organizational
commitment and perceived organizational support were rated at a medium
level, while organizational citizenship behavior was rated at a high level; 2)
the hypothesis testing showed that age differences significantly affected
organizational citizenship behavior at the 0.05 level of statistical significance;
3) organizational commitment factors, such as investment-based and duty-

based commitment, significantly influenced organizational citizenship
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behavior at the 0.05 level of statistical significance. These factors predict
38.3% of organizational citizenship behavior, and perceived organizational
support factors, including compensation and benefits, career advancement
opportunities and job knowledge, job security, and operational practices,
significantly influenced organizational citizenship behavior at the 0.05 level of

statistical significance.
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A159d 5 Anade Andosuunnsgiu wazssiuauAnTiuresgRnssunsduaunfifvesesins

(n =130)

nodnssumsduaundniinvasesdns X S.D. sEAUANNAALIY
1. sunginssumsinnudiemie 3.84 0.220 Nl
2. MUNGANTTUANNFA WO UTIEY 4.70 0.289 wnilan
3. fumgAnssuenuiidladnie 4.37 0.294 Nl
4. ungAnssun1slieusuile 4.75 0.297 wnilan
5. Frungnssuaudintundhi 4.40 0.216 Ol

394 4.41 0.193 4N

daud 2 nansiiieSeuiisungfnssunisiluaundniifvedesing vemunnuusEvNaanseUeaussgeIniswie
nildludwmdnaynsanas uunaudadsdiuynna

InMIegevaLNRgiud 1-6 wuinladudiuyaaa laun ongreandnauiiunnanaiu dnginssunisduaudnd

S o

Aueseidnsuanmaiy sgadiveddyn1eadfifisedu 0.05 F1M15197 6 dIUNE AnTUNINANSE SERUNSANY STezan
nMsUfTROU waruwunvesniineuuans1ety SwgAnssunisduaudniifvesesdnslaunansnetu fansed 7-11
M51971 6 wamsiUSeuLiisuaaANANITEIsg AN AnssuN s uaINInidvesesdns MualAiiasizd One-way
ANOVA

(n=130)
doya ss Df. MS F P-value
21g
SENINaNgY 0.325 3 0.108 3.048 0.031*
melungy 4.479 126 0.036

33U 4.804 129

o aad

*SEAUNLF1AUNINEDAN 0.05

7

A1519% 7 wansilseuliisupnuuanasserinanAtazngRnssunsiluaundniifvesedng meadaiasizi t-test

(n=130)
ﬁij'a:yja X S.D. t P-value
LW 0.335 0.738
618 4.42 0.081
nia 4.41 0.210

A1519% 8 nan15U3BULTisUAIINLANAIITERI AR IUANANSARaT N AN TSNS T AN TN AveteAnT Aaualf

AL t-test

(n=130)
ﬁij'a:yja X S.D. t P-value
garunN NN 0.762 0.447
Tan 4.44 0.113
ausd 441 0.202
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A15197 9 mansieulisuANLANANSENINNTEAUNISANwILasngAnssun sl udunTnfifvesesAns faeaif

AATIZY t-test

(n=130)
doya X S.D. t P-value
sgAuUNITANe 0.731 0.466
fnisend 4.42 0.194
qm*ﬁwﬂ%zyzym%sﬁulﬂ 4.40 0.192

A15197 10 wansiUTeuLfisuanuuanARsEnIszeznaINsU iRuwaznginssunsduandniifvetesins daeada
AL One-way ANOVA

(n=130)
doya ss Df. MS F P-value
szesaINsuuau
FENINNGY 0.106 3 0.035 0.945 0.421
nelungy 4.698 126 0.037
59 4.804 129

A19190 11 wanisid3euiiisuauuana1eszndisinuntazngAnssunisiiuanidnd Avesesdns doead
AL One-way ANOVA

(n=130)
doya S Df. MS F P-value
LLNUN
SENINaNgY 0.075 3 0.025 0.667 0.574
melungy 4.729 126 0.038
59 4.804 129

daun 3 nansdnudadeanuyniuseesinsuastadunissuinisatuayuainesdnsidwaseng Anssunisidu
AUTNNATIBIANT VaantinuUTENHaANseUasusTReImIitmildludwinaynsanas

NNMINAFRUANNAFINA 7-14 nud1 Jadeaunniusessdnsdwmadonginssunisiiuauninifvesesdns

; :
o o aaa a

sgnefidudAymneadffisyau 0.05 Awnseit 12 waz 13 uwardadenssuinmsatvayuainesdinsdmaneonginssunisidu

'
aa 1Y

ANTINNAVeI0ANT aEelitdIAYsEDANTZAU 0.05 AN 14
A13197 12 wan1sAnwiAauduiusseninadadeanunniussesinsiungnssunsiluaudnifvesesdns lnens

WATwRN1sanneedudunvan (Multiple Linear Regression Analysis)

(n = 130)
Adjusted R Std. Error of The
Model R R2
Square Estimate
1 0.619 0.383 0.368 0.15338

NATNT 12 wamsfinsiaanuduiug (R) sewindadeanugnituressdnsiunginssunmsduau@nifves
83dns dAwvindu 0.619 wansinladeanuynitusossdns danuduiusiunginssunisduaudnifvesesdnslusyau
Urunana (ge3, 2546 91afislu Adn1, 2555) WagA R Square Wiy 0.383 wandindadeanuyniusossAng a1u190

imnengAnssunisiluauindnifvesedns lisewas 38.3 imdedndevaz 61.7 Tuediviladedu
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M19199 13 nan1sAnwiANduUsransmsanneeiiemauduiusseninetadfeanuyniudessinsidwasenginssuns

Juaundnfifvesesdns lagldisnisimszinsanaesdadunvau sedsundiduysiavun (Enter)

(n =130)
Unstandardized Standardized . .
Auls Coefficients Coefficients t P-value Collinearity

B SE Beta Tolerance VIF
(ﬁ’]ﬂﬂﬁ) 3.986 0.257 15.533 0.000
ANURNIGIRNTUR] (X1) 0.080 0.071 0.103 1122 0.264 0.576 1.736
ANUENTUTINTAU (X2) -0.287 0.049 -0.407 -5.808 0.000 0.998 1.002
mmgﬂﬁ’uﬁjwﬁ’rﬁ (X3) 0.259 0.060 0.395 4.288 0.000" 0.577 1.734

Durbin-Watson = 1.504

*syautiud1AYn9ana 0.05
1NANTNI 13 Han1sAnwAduUsEavENsannseiomauduiussevninsladeanunniusossAnsidawase

(% o

wgAnssunisiiuaundni Avesesdns lagldnisTmszinisanneasdadunnau dreT5und1duUsimun

N o

(Enter) wu31 Mudsnensaifidmwanonginssunsiluaufnisvesesdns seedidodn

1Y o

yvneadAfisedu 0.05 T8y
2 fauts fie sumnusnfuBinsasmu (X2) wasumugnudmiing (X3)
Tnefaunsnensalluguazuuuiu fe Y = 3.986 + 0.080 (X1) + (-0.287) (X2) + 0.259 (X3)
wagauMIneNTalluFUALILLLINATEIL AD Z = 0.103 (X1) + (-0.407) (X2) + 0.395 (X3)
M51971 14 agUnansAnmmnuduiudssninedademsatuayunsiouianesdnslunsiasiiu fidsuarengfinssums

< a aa ¢ vaa a ¢ a v o . . . .
Wuaundnfifwesesnns laaldisnisinsigrinisannes@aidustnedie (Simple Linear Regression Analysis)

(n=130)
Aoy R? Constant B Beta P-value
HamBUWLLATEIEANTS 0.215 3.196 0.310 0.463 0.000%
lonanvtuazauzluau 0.161 3.536 0.223 0.401 0.000*
ausiumdluay 0.145 3508 0.244 0.380 0.000*
Inosual 0.004 4.534 -0.041 -0.062 0.485
msUfTRNY 0.076 5.071 0214 -0.276 0.001*

*syfuiiudduneadn 0.05
15 14 91nnsmsavaeudovlivesnisitasissinisanassidadunngu nuindudsdasy (Jadonis
atfuayunsSeudluusazsnu) damnudmiusiugs MliAnamzmmsmdadu (Multicolinearity) Failugnmseysnumis
affldundede futh TumsAnuiiadumsatuayunsdouinnesdnsiidmarongfnssuninduandniidvesesdng s
¥38msinssimsanasaiadusgisine InsfnwdadonisatuayunisBeuianesdnsluudassuiidmasenginssy

mMaduanBnfiivesnsing Fwman1snenui Jadensadvayunisiseuianesdnsfidmasenginssunmsiduaundnia

aa

Y9909ANT 98198 0EdRYNISERANTZAU 0.05 H9WIU 4 FuUs Ao AuNaRBULVIULazaTaRN1T Auleniadmtuay
mwluanu shunnusiundusuiassumsu o
4. d5Uuazanusena

NnransAnudadediuyana Jaduanugnitusieesdnsuaziadonisiuinisatuayuanesdns fdmasie
woAnssumaiduadniifvesesdng vesminnuiidnadnnsedesussgemnswimiliudminaymsans asuuazeiuneg

Nale et
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