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ABSTRACT

Ergonomics

Work Efficiency
Healhcare Personnel
Public and Private

hospitals

This research aimed to 1) study the application of ergonomics principles in
public and private hospitals, and 2) analyze the impact of ergonomics on
personnel health and the organization of the working environment. The
research collected and analyzed a total of 16 relevant secondary
documents (2014 - 2025), both domestic and international. The analysis
was conducted under the P-T-E (Person-Task-Environment) Fit framework,
combined with reference to standardized ergonomics risk assessment tools
including the Nordic Musculoskeletal Questionnaire (NMQ), Rapid Entire
Body Assessment (REBA), Rapid Upper Limb Assessment (RULA), and Rapid
Office Strain Assessment (ROSA). Document quality was appraised using the
Joanna Briggs Institute (JBI) criteria and the Critical Appraisal Skills
Programme (CASP) (2018) and the data were analyzed through a content
analysis approach. The results of the research found that that personnel in
both types of hospitals face risks from poor posture, manual handling, and
inadequate work environments. Public sector staff frequently experience
high physical workload and resource constraints, and private sector staff
show a prominent risk of musculoskeletal disorders (MSDs) and office
syndrome stemming from prolonged sitting and unsuitable workstation
setups. The results confirm that problem-solving requires an integrated
approach, connecting the “Person-Task-Environment” with organizational,
departmental, and individual measures to sustainable enhance work

efficiency and patient safety.
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