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Abstract
This study aims to analyze the role of social media in driving public issues and social change. The
findings reveal that social media has revolutionized the structure of communication and socio-
political participation by functioning as a new public sphere that enables citizens to express
opinions, form groups, and mobilize public issues on a broad scale. The key characteristics of
social media in driving social change include viral dissemination, extensive network building, user
engagement, and real-time documentation and distribution.
The mechanisms through which social media drives public issues consist of four main aspects:
setting the public agenda, mobilizing resources and building networks, creating pressure on
decision-makers, and shifting public attitudes. Through examining case studies at both global and
Thai national levels, the research identifies success factors in driving public issues through social
media: alignment with social values, effective communication strategies, connection between
online movements and offline activities, support from thought influencers, and continuity in issue
advocacy.
The study highlights important future directions including the impact of new technologies,
adaptation to platform algorithm changes, privacy and data protection concerns, trends in state
control and legislation, and the restoration of digital public spheres. The research presents policy
and practical recommendations for all stakeholders to promote the use of social media in driving

social change in a creative and sustainable manner.
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Turrmmsseiiniun Fedsnuseulaulaniunumesisdidoddylumadsuuaanive
nsdeansilan nelmAsusngnisaifiienan "n1sufin1sdeans’ (Communication Revolution) &
LLU':?LU§augﬂqumiﬂﬁé’uﬁuéwé’muLLazmsﬁaﬁus‘wmﬂﬂwsLﬁawaﬂﬂizsuwuaéwaausmaau‘[ﬂu
(Castells, 2015) nsiinT ureunanesudednuseulauoens Facebook, Twitter, Instagram, TikTok
way YouTube laasnefi uiianssazuuuln (New Public Sphere) iidalonnalndssnwusssunn
annInuAnIAIAAIIY TINnqu warduindouussduassnglaesnslineineululsy fimans
Taeludsausanasts dedsnussulauluiiswunduremislunsiemsuazifounaszmnsynna und
naneiuindesiloddylunsindeulmysdsasuaznisiilos (Bennett & Segerberg, 2013) M3adLe3y
ulsuneansnsaie (Public Policy Advocacy) saemaunsidasundasiruaduazngiingsumedsanlung
n119 Usngnisaunnsdsaunansmnnnsaifiing ulugamesssiiniun luinasdunisandoves
ﬂszm%uiumzi’uaammqﬁg Snuluung "Arab Spring” nsipdeulm #BlackLivesMatter #aUUIUNS
#MeToo arunandlniiufmdsesdodsauooulaulunsszauyauuasningnaifioidsundasdsny
(Tufekdi, 2017) BsBvdnanasdodsnuooulaunomaiudsunvamisdsaslasuauaulaininisns
vannvianganen nganzluunsivamansuazdseueans Kl msiaed (Garrett, 2019) ladlmiiu
1 FodrmeaulaulaFsuutamatnvessiunaludinu lasanvoustunaynuiavesdenssuandnuay
an1tumanadlostuiy lurusfidngusunslviudannyarasaznquauteveuiiinsgnasiaslu
fuilansrsau eeslsfinu dhisnsuiemu wu Tailslen (Morozov, 2011) ndutesdvswaesdedsa
poulaumeausziinge T Tnsdlmiuiaes fuaskansenunuaufienaiintu wu msaseiausss
"adafiiad” (Slacktivism) wensiadeulmuuurelfl MsuuuendaauAn (Polarization) waznis

wewnsveyatadeou (Disinformation) AnudidgvesUseiuiddilaegiiissuanisianuailanaln
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518013 Uszindlng lan
Srunuylvdedsnuaaulau 59 aMuAY 5.07 WuauAL
dasaunlyneuszynaiiaviun 84.2% 63.1%
Sasmsidula (deufudnew) luiselutoya 5.6%
naadsilunaty 2 #las 55 wnil a5z luvaya

fian: Digital 2024 Global Overview Report wag Digital 2024: Thailand 1ag We Are Social uag
Meltwater (Kemp, 2024)
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Anadsvadlanassiifedndny Tnsddnauglydedinussulaunatssrnavinungsds 84.2% Weurv
aadslandt 63.1% aulnelynantudednueeulatedsiuasiiou 3 $9lus Ssasveulvidiudenismds
s1nanveanaluladnldvialudinusyaniuresaulneg

AN519%) 2: unannasusanteululsswmalne (2024)

< o v
NanWasy NS YU

Facebook 77.0%




Page |73
MIFATEMINYING UNINLBeTUInS U9 2 aUun 3 (Auengu 2568 - SUINAL 2568)

Multidisciplinary Journal of Shinawatra University, Volume 3 Issue 3 (September — December 2025)

LLWﬁG\Wi’J’;N 59\5'1ﬂ'151%\1’]u
YouTube 75.0%
TikTok 68.7%
Instagram 61.5%

fian: Digital 2024: Thailand 1ng We Are Social waz Meltwater (Kemp, 2024)
fam{famﬂaLLwaWWaguaaﬂﬁaﬂuﬂizmﬂl‘ma WU Facebook femaduunannosudilasuain
ﬁwqﬂqﬂﬁwé’mmmﬂﬁgﬂm 77% AuA18 YouTube i 75% wnel TikTok Fafuunanrlosuiiiiule
openanilurasluAdfum f8msnslaaugeds 68.7% asnoulnitufannudenludoninledy
wazn1sidsuudaslungiinssunisuslnadendvavesaulng uanaNH Instagram §alasumuilewesns

AOLUDIMYENIINTIYIU 61.5%
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ANUAALIIUATE158UE (Public Opinion Formation) kagnsdutmdsudseiunsdnulusemnalngsens

¥ '
v o w al

fitfdndty aonnassiufl A3ns Togu wazaniy (2560) ladnwinun dedsnuseulaulanaeiduiiuingn
TumsonidssUszifiuasisnsresdsnulng Tnsamwiglungueugulve fefuualundiaefurnasuas
wanseuAnfiunisnaidessuromnseulatinnivesmsaiy dmiuuiunesnisiuiadeu
Uszifuasnsuzuazmsiuasunlamnadany Usingnsamsdsasdiddnlurslufdinnun o1 s
ideulmsmadiomenssulnelul 2563-2560 M3sussAnuAwInaeuiiounlulamdu PM 2.5
yiomssauyumsmdenUszausvimnlumadan muidedsauooulavidueadosdoddnluns
Tuedeu (31 y3¥ny, 2565) aenrasafuuufnues Tosnu A3iouy (2564) fiauedt Aedunu
oaulauladaiiuiflniu "nisidieaniaussrau’ (People's Politics) Tudsasilne Suiinlugninudsuuas
pasuTsEsgiuUsEruduiundunmn nslsdedienesulaulunisiuindoulssiumsisayly
unazniinavedlaniidnvauzianiefiuanaeiuly Tuoy fuudunmeniadies iaswgia dsan way
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Tanag funnasiuunnadudaenien (ndividualism) wagnsuansian lunziinisadeulnilueide
fnarlvenuddnyfuifvesenudumueuiasnisanaaierisanudusius
2. Faunmsvesiedeansaulaufunisduinfouniedeny

mawdoulmmadinuiifanniseug lufuamunmnveamelulaginsdeans tnsluganeau
AsanAnIsIudl 20 Aodsfiumiduiedesiondnilenvosina (Habermas, 1989) Bonautunisasns "fiud
a157150g" (Public Sphere) Lt eanifssUszifunisnisifiesnazdenn msujifgnaivnssunaznis
vgnefvaInsAnuluamssuil 19 Meluissnauafededsfiunlamniu wdlugnisadeulmddy
DENIUUILUNIIFENTDIAYBARTLATUUIUNILINL (Tarrow, 2011)

NAITY 1920-1930 iRadngnsznedesiivaslnnisdearsanfeaulaninaensdy unsingn
muAulnesguionulng sluwaf (Chomsky, 2002) Iwnwindewnarunszuavaniduiaiosdeluns
SnumaUsslorivosrudutin mafatuvednsimilunmssy 1950-1960 dndsmesnmiadoulmang
nsedeulmmdiey aonnaosiuuuAa "Hofoans’ VBLUAYTY (McLuhan, 1964) flaznoudvdna
vosdenen1susuarALARTaIHY

nadsunugdodsauseulaniudniaulugisaienmssy 1990 Aenainduvasuden
(Blog) ALaufiua (Jenkins, 2006) iFan1 i ugai unuves "Yausssunisiiaausan’ (Participatory

Culture) ntudulemadoviodsangausnesns Friendster (2002) wag MySpace (2003) lannssingnu
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amiyﬂauﬁ Facebook (2004), YouTube (2005) ag Twitter (2006) szdsulauvunnisd oansesns
Auds (Van Dijck, 2013) 9audsudidyresnislededieuseulaulunisduindeudsauintulug
2008-2011 HIUNTTUTIAVILABIBIUTA Tounun wag "nsufiRnenuzd" Tugdide (Howard &
Hussain, 2013)

Tutszimalne Auanssau eguas (2562) nuamsiadsulmyisnindesyasd 2509-2553 &
flamdedaiu uavded 2556 Fofsauoaulauiiunumddgrnniulasiomelunauaugulvy aonnass
funafnvesnawmad (Castells, 2012) findednussulaulngss "Huiidase” (Space of Autonomy)
fnanuituilevesuasufinenin Ssgns yal (2564) datlmiufninudsuuamnmaiedoulmil
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dodsnnoaulaufnudnvurdidn 4 Uszn1siid enenisduind oudsan Usen1suan nng
wnsnszarswuulaga (Virality) 7 laufuduazans (Jenkins, Ford, & Green, 2013) a3 uie i
"JAsTINTUNINTENY" (Spreadable Media) ﬁﬂLﬁtquiﬁﬂQmiaj #MeToo TlunInszaenaT 12 anu
afalu 24 Falus puihlugnisdsuudasulsunslunatedseme (Mendes, Ringrose, & Keller, 2018)
TuuSuvlve sian 2998uns (2565) NUIMETLTN H#SaveWuhan uay #StopCovid19TH flarundne
uledesiulsavesigua

Uszmsiiges nsasaasevefininemwing (Networking) Fapanad (Castells, 2009) 83U1BHIY
WA "FamuaTeuns” (Network Society) MildnuagnTzaeausuaznngy naan o3 wag fonil
(Della Porta & Diani, 2020) Fen iy "3eveveaaienns” (Networks of Networks) falauuIung
Fridays for Future 2asin5n1 Nuidisn flgneannsusenisauienginiereyiansauna 4 auauly
150 Uszine (Wahlstrom et al,, 2019) 8550303 dnguineg (2563) nunmaiadeulvessmvulned

2563 Tanwauzilu "a3evswuulounsy” iy Twitter uag Telegram

'
U s =

Usgnsfiany miﬁﬁauéamaa;ﬁ% (User Engagement) fiusua (Bruns, 2008) +58131 "produser”
(pﬁ%—pjmém) Flaivuueaey Ice Bucket Challenge ﬁizmunu1§NWﬂﬂiw 115 51umaam§aw%’§ (Ni, Chan,
& Leung, 2014) ShEN WiNNzauana (2564) W‘ui%mmﬂm #SaveBangKloi fdusumaneszRy Ao
wssvaya arsduliingin waveya seaunu Tuaudsasiiui

Usgnsganie n1stufinuasiweunsluiaaiass (Realtime Documentation) 7 A 8uwoun
(Diamond, 2010) 138721 "Wasunan1sidame” (Power of Exposure) wagan (Tufekci, 2017) 39027
"nsmsraaoulngIavy’ (Crowd-Sourced Monitoring) falunsdiaesa vassa Airlen1ideTiminlug
n15U3¥n 24 Black Lives Matter #alan (Buchanan, Bui, & Patel, 2020) AN1ITIY mqaiszﬁ (2564)
wunnsaevenanmsgsilulevimunidu wew lunsdifnnnuguuss uasasamsiiamwsaing
flallaogluiiud

asulan dedsauooulavluifisaduniosiolunisioms undsimunguiuy Tassasa uazna
gsvosmaidoulmmedsasluamssuil 21 sufiduiea Enzl, 2021) leagly
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dedray nsvianuilanalnvaififdinuddynenisiiaenunumeessdedenuooulaulunis
WarulUasmediaunsiiios
NN3831992A51502 (Agenda Setting) LunalniiugiunazdAiigausznisuilsvesdodeny

soulau winneuud uay 403 (McCombs & Shaw, 1972) lneSuledslulavenivyaudneeisls un

(%
v a

vamIwnmsaniiuerls lugadenudn s1unalunsimuanszeglufiovesussundniuas
Wwesde undedsauooulavlanszaresunailugussrsuiill Wity 'nsfmuanszanidosans
(Bottom-up Agenda Setting) anuiineawas (Wallace, 2018) na1ha stLﬁuﬁgﬂuaq{mmmsﬂiﬁ%’u
arwaulasuusLiin n1sues wagnislita fesnsiilannu fo #MeToo Tud 2017 finszauluymdei
Tanuwsuszaunmsainsgnanasynamasunaeidulssifiussdulaniiiilugmsiasuwlandeusuas
nguunglunalsyseina (Mendes, Ringrose, & Keller, 2019) TuuFunlny ¥1dyas) osun a oysen
(2563) wurkeTuTin #uuuasiedsein ludssaseeuaulannasisuey wdsilnsaduilady
maaueludenszuavdnawhlugnmseAuneluseduuleue

<

N193EAUNITNYINIUALETILATOUE (Resource Mobilization) tunalndfgydnusynisnds uda

[y

A135 uay wean (McCarthy & Zald, 1977) 88une21Aud S avesnaind oulwanisdanud uoy fu
ANENANTA LN TEANNINEINTAN %aé’muaaulaﬁﬂg‘ji’aﬂ'ﬁzmumﬁﬁjﬁastiamGquuLLaz%aai’wﬁ’ﬂ
prunaasiud n1sszanvuoaula (Crowdfunding) niuuwanilasumey gelnlassnismedsay
annsaszandulaeneiussansam wuuse way winesidsn (Bennett & Segerberg, 2013) L@U®
wwAn "msnszriidadenles (Connective Action) flesunenndedsnuseulauslnalanyuiiaius
Tumaideulmmsdsnilalaenss fessdouniey ALS Ice Bucket Challenge fiszauyulainnna
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115 anuneaarsansglunanieduiibiou 9 uazame (Ni, Chan, & Leung, 2014) wu1JadadAgfe
NITHANNATUTENINAMNAUNAUIY N15TAIUTIN waznstydnSnaniedenn Tudseimalne 1536
Wana (2564) wurunannesudedenuseulauviglunisseauanuviswmiensaiiniuniadaiud
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nsaTLsnaduneyiis1unaiaaula (Pressure Building) lunalniidedanuseulaulslunis
uinfUlmAansasuwUasleuts mslsl (Tarrow, 2011) efwiefimguilassasdenanisnisiios
1 anudisavesnaedeulmvndieutuegiulenmauazvownsiidalnUsssneuanasadsvinane
nszvaunsdadulananindles wasgannedeseulautuunaniesuniey weludsersuasionss
nadfulaogeiszAvEnn uasimad (Castells, 2015) 371 Tugaddvia srunavesnmdnwaidauddy
poANYpUsTIIMINEdies maedeulmlifaleamsaass Inganmdnua nndsiunalaosns
a5 Faunsdl #DeleteUber Tull 2017 fiawmaly Uber nosuiunlsuneuagideugudms (Ma, Quu,
& Mian, 2018) luuszinelng g3dni Unie (2563) wuriuswuiin #SaveVanessa ANNINATUIINAGY
thlugmameudoatouazmaasuasnlsuensnsaaeuniidnniies

N353 suiAuAfR a1s150se (Public Opinion Shifting) Lﬁuﬂalﬂﬁ'mywmaﬁq@ 99970013
Wasuulasiidhiunaserdemaudsurmuidonararouvesyeiluanai nouinseulasamsiina
yosneWuaL (Goffman, 1974) uazuuAamsfinseuyseifuiiauilag alul way wwunesa (Snow &
Benford, 2000) 85 uUnBAMNAIA YIBINTYNANEN LD asaTuAY LAz saTUAY LN
ansnsniry Aedsnusaulavidalonialminausnsounisfianumadoniininisrmnssundnludsay
maadesauyanaidunagnsiiduszansnings U3a uazany (Brik, Orfali, & Banice, 2017) WUIN3
iUszaunsalaufiannsnassanuiiuendiulalussduiiandinnmsiiaueveyaifisses i
foe13feuaIley #HeForShe 713151l UN Women Tuil 2014 fiviaueysmeslyannanumidion
mamady "Japvesyvend lulviies “ﬂagméuawgmja" (UN Women, 2018) Tulszinalny U3
1A Aguanade (2565) nunmaiiausiiessninvesauluyuvy LGBTQ+ nudedanusaulauys
anefuaziiuarialaluaavanvaneane

dmduunaznalniudsdivesida was w1 (Fukuyama, 2021) Innwardaneisuvesdodan
ooulaudnanaiudemilaranuiunuuazoisunisunss vilnssiudureuunddnlulnfun
aulaniians Ssedni Mussaning (2563) Inmsszamdnensuudedsausoulaveaiiluganla

wiiealunsnszateninens sed Giane (2564) Houi1n13asausinaduenainlug "Twussunis

gnLan" (Cancel Culture) H19AULTUSIIY @UNSLUASUTAUARTYDINNALS 09 "o Aasou"
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(Echo Chamber) wag "n13znseseya” (Filter Bubble) Aivilvylynuiiiuiiienidennassiuauiie
WAL anufknsies (Pariser, 2011) lawdiouls
lngagy nalnisdusenisvesdedinuesulavlunmsiumdeulssnuasisaslulainulenyin

N wallnudeulaaavaaasudsiulaziu 151905a (Rogers, 2019) ¥1Aud5avesnstuindou

(% '
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Usziiuansisarnudediruesulautuseiunisnaunaunalnantosnsdinagys Inerndediauiunnig
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v A [

Fiunaidles Tamsssy warweluladfianizianzas mmﬁwmaé’wﬂayﬂam'ﬁsﬂmau@aszmwmiagw

mnuiushlusserduiunmsasansasuuladididilusyezen

4. nsdifnwnstunaeudnunudodnuseulay
nstundeudinunuiedinuooulaniduumngmsniddyivandmiiundiveanalulagnig

deaslumsisuudammedinuuarnisndes sislussiulanuasseiulsama nsddnwaey weln

wiladadeanudnsanazveditnvesnisivdediauesulaulunistuedsulseiiuansisusladnau
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839u Tuszaulan Usingnse Arab Spring Miaduluyisdaned 2010 fanansd 2011 iuseensdfey
vaan15lvdsdnusoulanlunisszaunaionmiessuaumnanis 181150 wae gawu (Howard &
Hussain, 2013) ¥lwLiua1 Facebook, Twitter Waz YouTube nangiduin3osdlodrdglunisusvaiuau

n1syuuukazwustuveyangndanuandenseuanan lnganizlunsalddun wilumna "We Are All

Y

'
= U

Khaled Said" Uu Facebook fifinnun1 400,000 au funumdrdalunisseaunanisussniiidnga
yrvistadunEunmesn1sufsn (Tufekd, 2017) udodirmeaulavaziiunumaide uasivng (Safar,
2019) Wfioua Jasdedue wwu mmmﬁlaugwmmwgﬁaLLazmiﬁqﬁmﬂag%’U%’u gauﬁéauﬁﬁﬁ’zﬂumi
nsznuawlunelavesUssvuguiy wiensd BlackLivesMatter 713 unulud 2013 wagnaneidu
Usngmsnsgaulanlud 2020 wdsn1deTinvesnesa Wassn A13Te (Carney, 2016) 321 Twitter
mewﬁﬁ@umsa;ﬂmmmwﬁfﬂLﬁ'snf“f‘umsLﬁEJ%%mmamuﬁaoﬁ'wmﬂqummmaaGﬁim lne3nle
msdunumassafiunsnszeessmInilunaeunasesunaneriudydnuauesnsiadeulmuazgn
ilulalunisusenasialan (Buchanan, Bui, & Patel, 2020) ¥19n15U5ea3d 2020 HnMs5eaunUETY
unanNoTun19Y TIuAUNIT 90 anuneaanIansgdmiuesAnsTivIunTuATNgRTITINLT B R

(Anderson, Toor, Rainie, & Smith, 2018) #30UUIUNS MeToo ManTulud 2017 Wetnuansedas i
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arlu (Alyssa Milano) Tsuswuiiniiuu Twitter Wiladamulvgndeursuszaunsnignaisasdinmane
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