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Development of an Application for a Furniture Store

Chattaporn Tajina® Thidaporn Suwanwiang? and Angsana Phongnumkul®*
ABSTRACT

The objectives of this research were to 1) design and develop an application
for a furniture store, and 2) study user feedback on the use of the application.
The application was developed using the Outsystems platform to enhance service
efficiency, streamline customer product ordering, and reduce errors associated with

traditional operation methods of the Kiatkarn Furniture store. The feedback on the use

of the application from 30 users was at a high level (X = 4.01, S.0.=0.81).
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