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Abstract

The current issue involves a large number of students tuming to the Facebook page and Line account of the
student loan fund at Rajamangala University of Technology Krungthep to inquire about various problems. It has been
noted that there is a delay in responding to these inquiries due to insufficient staff who are only available to address
queries during official working hours, thus rendering consultation unavailable 24/7. Therefore, the objective of this research
is to develop an automated question-answering system, a Chatbot, for the student loan fund at Rajamangala University

of Technology Krungthep using Dialogflow and deploy it on the Line application. This aims to study the functionality of

STJ TMiamTvemaniuaznalulad mirivendumalulaisvuseaniann 9
Journal of Science and Technology Rajamangala University of Technology Krungthep



wsv3al WeanhiAs, wadh Yusseoy, s A3,
A3ga asdudes uas 53T a1vand

e ey i 20301 2024
the Chatbot and utilize the acquired knowledge to enhance the Chatbot system for providing data-related query
responses with the utmost ease, accuracy, and completeness.

The research findings indicate that it helps reduce the workload of staff in addressing repetitive questions.
Through the development of an automated question-answering system for the student loan fund, Rajamangala University
of Technology Krungthep can summarize the outcomes derived from applying the automated system to streamline

service processes and query responses. The user satisfaction evaluation yielded an average score of 4.69, indicating a high

level of satisfaction, with the highest average score reaching 4.84. This enhancement serves as an additional avenue for

providing consultation regarding student loan funds.

Keywords: Chatbot; Student Loan Fund; Dialogflow
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